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Northern Justice Watch (NJW) is a Canada-based collective founded in 2023. We bring together
human-rights activists, legal practitioners, educators, journalists, and subject-matter experts with
lived and professional experience from Ukraine, Syria, China, Afghanistan, Turkey, and Canada.
United by a common purpose, we document serious violations, support survivors, and pursue
accountability using tools available under Canadian and international law.

Our mission. NJW works to confront crimes against humanity and related mass-atrocity harms by
challenging impunity and advancing the rights, safety, and dignity of victims and affected
communities. From our base in Canada, we respond to global abuses through Canadian processes and
international mechanisms, ensuring that credible allegations do not go unnoticed or unchallenged.

Where and how we work. While our focus spans multiple countries, our activities—case
development, evidence handling, legal filings, and survivor support—are organized and carried out in
Canada. We provide free legal support and informed referrals, partnering with clinics, pro bono
counsel, and community organizations. Our approach is survivor-centred and do-no-harm: informed
consent, confidentiality, and safety planning guide every step.

Legal frameworks we use. We honour Canada’s human-rights legacy by using mechanisms such as
the Crimes Against Humanity and War Crimes Act and the Justice for Victims of Corrupt Foreign
Officials (Magnitsky) Act, alongside other domestic and international avenues. Where appropriate,
we pursue criminal and civil accountability before national courts and international bodies, including
through principles of universal and extraterritorial jurisdiction. We also advocate for thorough
investigations and prosecutions at the national level.

ABOUT US
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Help survivors and communities document safely, preserve evidence, and navigate complaint and
filing options.

File and support criminal and civil actions where viable; prepare sanctions-ready dossiers when
targeted measures are appropriate.

Engage the UN and other international mechanisms to elevate patterns of abuse and press for
concrete remedies.

Work with media and civil society—ethically and securely—to ensure credible information
informs public and policy responses.

Our commitment. NJW stands with victims of atrocity crimes. We use Canadian and international law
to challenge impunity, amplify silenced voices, and pursue remedies that protect people and uphold

fundamental rights.

WHAT WE DO 
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Northern Justice Watch (NJW) proudly presents the LIVE Project, a transformative initiative made
possible through the support of The Law Foundation of Ontario. The LIVE Project is committed to

empowering marginalized communities affected by atrocity crimes—such as members of the Hizmet
Movement, Yazidis, Hazaras, and Tigray populations—by deepening their understanding of legal

rights and access to justice. 

Through a comprehensive program of tailored workshops, outreach initiatives, and community
support networks, the LIVE Project bridges critical gaps in legal knowledge and capacity for those
who have endured severe human rights violations. By helping participants navigate both Canadian

and international legal systems, the project fosters resilience, advocacy, and empowerment. Its
holistic approach ensures that affected individuals are not only informed about their rights but are

also equipped to pursue justice and contribute to systemic change within and beyond their
communities.
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The Law Foundation of Ontario (Funder Acknowledgement)

The Law Foundation of Ontario was established in 1974 under the Law Society Act. The Foundation
receives and uses the interest on lawyers’ and paralegals’ mixed trust accounts to strengthen Ontario’s
justice ecosystem—supporting legal education, legal research, legal aid, and law libraries across the
province. It does this through grantmaking to nonprofits and by providing funds to Legal Aid Ontario.
A core priority is attention to communities that have experienced injustice, inequity, exclusion, or
barriers to participation in society.

Acknowledgement: NJW gratefully recognizes the Law Foundation of Ontario’s support of the
LIVE Project. The views expressed in this booklet are those of the authors and do not necessarily
reflect those of the Foundation.
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PART I:
CORE CONCEPTS
& DEFINITIONS



1.Survivors’ Rights: Safety, Dignity, Participation

Survivors’ rights flow from the basic premise that human rights belong to every person, everywhere.
They are universal, inalienable, and indivisible—meaning they cannot be surrendered, depend on no
status or identity, and must be read together rather than in isolation. In practice, this translates into
concrete guarantees of safety, equal treatment before the law, access to remedies, and the freedom to
speak, organize, and participate in public life. The articles of the Universal Declaration of Human
Rights (UDHR) highlighted in the slides provide the backbone for this section.

1.1 Safety & Dignity in the UDHR (Arts. 1, 3, 5)

Articles 1, 3, and 5 ground a survivor-centred approach. Article 1 affirms the inherent dignity and
equal worth of all persons—an anchor for respectful, trauma-informed engagement. Article 3 protects
the right to life, liberty, and security of the person, reinforcing the priority of immediate safety
planning, confidentiality, and access to protective measures. Article 5 prohibits torture and cruel,
inhuman, or degrading treatment, underscoring the importance of timely medical and psychosocial
care, appropriate documentation of harm, and pathways to accountability that do not further endanger
or retraumatize survivors.

1.2 Equality, Fair Trial & Remedy (Arts. 7, 8, 10–11)

Articles 7, 8, 10, and 11 translate into practical guarantees when seeking justice. Equality before the
law (Art. 7) requires equal protection and non-discrimination throughout investigations and
proceedings. The right to an effective remedy (Art. 8) supports access to competent tribunals and
processes capable of addressing violations. Fair hearing and due process (Arts. 10–11) ensure that
cases are handled impartially and that the presumption of innocence is respected. Together, these
provisions mean survivors can pursue remedies and participate meaningfully in proceedings, while
legal processes maintain independence, fairness, and reliability—conditions that ultimately
strengthen outcomes.

1.3 Voice & Participation (Arts. 19–21)

Articles 19 to 21 protect the civic space that survivors and communities need to seek accountability.
Freedom of opinion and expression supports safe, accurate documentation and public advocacy.
Freedom of peaceful assembly and association enables community organizing, mutual support, and
engagement with civil society partners. The right to take part in public affairs recognizes that affected
communities should have a voice in decisions that concern their safety and rights. In practice, these
freedoms should be exercised with attention to security, privacy, and consent—especially when
sharing evidence or stories—so that participation advances justice without creating additional risk.
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PART II: 
EVIDENCE &

DOCUMENTATION



2. Collecting & Preserving Digital Evidence

Digital material (photos, videos, audio, messages, files) can be decisive, but only if its integrity,
provenance, and security are maintained. This section explains how to keep originals intact, capture
essential metadata, and store or share materials safely without creating new risks for survivors or
witnesses.

2.1.Preserve Originals—Don’t Alter Files

The original file is your anchor. Any edit—even cropping, filters, or re-saving—can change
timestamps, remove data, or raise doubts about authenticity. Treat the original as read-only and work
only from copies.

How to do it
Do not edit the original. Make a verbatim working copy before any review or redaction.
Record the file path and device (e.g., phone model, camera) and note the date/time you
received or created it.
If feasible, compute and record a checksum (e.g., SHA-256) for the original and store it with
your notes.
Keep a simple chain-of-custody note: who captured it, who handled it next, when, and why.
Avoid recompressing (e.g., re-saving as a lower-quality file) and avoid tools that “optimize” or
rename silently.

Common pitfalls to avoid
Editing or annotating the only copy; renaming without noting the original name; using platforms
that strip data on upload.
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2.2.Record Metadata & Verify Source

Metadata (time, date, GPS, device info) and contextual details (who/what/where) help establish
authenticity. Where metadata is missing or unreliable, corroboration through context is essential.

How to do it
Capture metadata at the point of intake. Note visible EXIF fields (time, GPS, device) or, if not
available, record context (location, event, participants, conditions).
Verify time and place by cross-checking landmarks, weather/light, signage, or known events
visible in the media.
Preserve original filenames and document any changes (e.g., “copy of IMG_1234.MOV for
review”).
Keep source details confidential as needed (who provided it, how it was obtained) and store
that separately from shared copies.

Common pitfalls to avoid
Relying on social-media downloads (often stripped/altered); using online “metadata viewers” that
modify files; trusting device clocks without corroboration.

2.3 Secure Storage & Transfer (backups, access control)

Evidence must be protected from loss and unauthorized disclosure. Use layered storage, encryption,
and limited access. Share only what is necessary, and prefer secure channels.

How to do it
Back up with the 3-2-1 rule: at least 3 copies, on 2 different media, with 1 off-site or offline
(e.g., encrypted drive).
Encrypt at rest (device and external drives) and use strong, unique passwords stored in a
password manager.
Restrict access to a small need-to-know list; log who accessed what and when.
For sharing, send a derived copy (not the original) when possible, remove sensitive metadata
from the shared version, and use end-to-end–encrypted channels.
Document transfers (date, recipient, method) and keep receipts or confirmations.

Common pitfalls to avoid
Single-point storage (only one device); sharing over unencrypted email or public links; posting
originals publicly; leaving drives unencrypted.
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3. Witness Statements & Trauma-Informed Interviewing

Accurate witness statements are essential for attribution—linking acts to specific individuals or
chains of command—while protecting the dignity and safety of those who share their experiences.
Use a trauma-informed, do-no-harm approach: obtain informed consent, explain how the
information may be used, offer breaks, avoid leading questions, and never pressure witnesses to
disclose more than they wish.
 
3.1.Why Naming Perpetrators Matters (ICC vs. ICJ/UN)

At the ICC, cases target individual criminal responsibility; being able to name (or reliably identify)
perpetrators, commanders, or those “most responsible” strengthens admissibility, charging decisions,
and trial proof. For ICJ or UN mechanisms, the focus is often state responsibility, patterns, and
policies; names still help, but clear descriptions of roles and links to state structures can also be
sufficient.

How to do it—safely and accurately
Start with open prompts (“Please describe what you saw/heard”) and only later ask focused,
non-leading questions about identity.
If a name is provided, ask how the witness knows it (prior acquaintance, introduced by others,
saw an ID badge, heard colleagues address them).
Record all identifiers tied to the name: role (“platoon leader giving orders”), location (“at the
east checkpoint”), and any corroboration (other witnesses, photos, documents).
Note uncertainty levels (“I’m 70% sure it was X”) and keep name, aliases, and spelling
variants.

Common pitfalls to avoid
Pushing for a name when the witness is unsure; accepting nicknames without context; failing to
document the basis for identification; exposing the witness by recording names in insecure ways.
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3.2 If You Don’t Know the Name: Use Chain-of-Command Clues

When a name isn’t known, capture structure: ranks, units, insignia, call-signs, vehicle markings,
accents/language, and who appeared to issue orders. These details help map command responsibility
(e.g., “the uniformed officer with two silver stars instructed the unit to fire”), which can be decisive
for both individual and state accountability.

How to do it—turn observations into links
Record rank/insignia (stars, stripes, badges), unit identifiers (patches, numbers), vehicle IDs
(plates, hull numbers, slogans), and equipment (weapon types, radios).
Capture command dynamics: who spoke, who complied; quotes or gestures that signaled
orders (“Move in now,” hand motions).
Note contextual anchors: base or facility names, checkpoints, nearby landmarks, regular patrol
routes, dialect or language used.
If safe, sketch a simple diagram of positions and movements; photograph landmarks (not
people) to avoid retaliation risk.

Common pitfalls to avoid
 • Assuming rank from demeanour alone; mixing personal inference with observation; omitting the
how-you-know explanation; sharing raw notes that could expose sources.

3.3 Record What You Saw: Roles, Units, Insignia, Orders

Focus on observable facts over conclusions. Precision about who did what, when, and under whose
direction enables later corroboration and legal use without re-traumatizing repeated interviews.

How to do it—structured statement practice
Chronology: exact or best-estimate time/date, sequence of events, and duration.
Roles & actions: describe functions (driver, lookout, radio operator, commander), specific acts
taken, and targets affected.
Identification features: uniforms, insignia, body armor, helmet markings; vehicle
make/model/colour, license or tactical numbers; weapons and equipment.
Orders & communication: verbatim quotes, hand signals, radio exchanges; who issued
commands and who obeyed.
Location & vantage point: address or landmark, GPS if safe, distance and angle of observation,
lighting/weather conditions.
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Corroboration & materials: other witnesses, photos/videos/documents; where the witness
learned names or unit info; attach or reference any evidence logs.
Interpreter & accuracy: record interpreter name/role (if used), read-back/ verification with the
witness, and note corrections.

Common pitfalls to avoid
Leading questions; summarizing in the interviewer’s voice rather than the witness’s words;
skipping read-back; failing to separate facts from inference; storing statements without basic
security (restricted access, encryption).
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4. Chain of Custody, Metadata & Authenticity

Maintaining a clear provenance for every item of evidence protects credibility across forums. Chain
of custody records who handled the item, when, where, and why; metadata and contextual notes
establish what the item is and how it was created; together they support authenticity and reduce
challenges in courts and UN processes.

4.1.Custody Log: Who, When, How Collected

Keep a simple, consistent log from the moment evidence is captured or received.

What to record (minimum)
Unique ID (e.g., E-2025-001), item description, and format (JPG, MP4, PDF, physical object).
Creator/captor (if known), date/time (with time zone), location (as precise as is safe).
How obtained (captured personally, transferred by X, downloaded from Y) and device/source
(e.g., phone model, camera, platform).
Handling history: each transfer with name/role, date/time, reason (review, copy, translation),
and storage location (drive/folder).
Security: access permissions, encryption, and any redactions created (note versions).

Good practice
Treat originals as read-only; do reviews/edits on copies.
For physical items: note packaging/sealing, condition on receipt, and storage conditions.
For digital items: note if write-blocking or other safeguards were used.

Common pitfalls
Gaps in the log; bulk renaming without mapping; mixing originals with edited/exported versions;
missing time zones.
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4.2 Keep Originals + Capture Metadata
Authenticity rests on preserving the unaltered original and documenting its technical and contextual
data. 

How to preserve
Store the original file unmodified; compute and record a checksum (e.g., SHA-256).
Export a working copy for review/redaction; name it clearly (e.g., E-2025-
001_working_v1.mp4).
Record EXIF/file metadata (time/date, device, GPS if present) and context notes (event,
participants, conditions).
If the item came from a platform, note the URL, post ID, profile/handle, and capture time;
keep a screenshot or PDF of the post plus the original media if available.
Where metadata is missing or unreliable, document corroboration (landmarks, weather, other
witnesses, parallel footage).

Common pitfalls
Editing or re-saving the only copy; using platforms that strip metadata; losing the link between
original and redacted versions; relying on device clocks without corroboration.



4.3 Admissibility Varies (UN vs. ICC)—Log Method Clearly

Different for an expert. Different levels of formality, but clear, transparent methods help everywhere.

UN bodies / fact-finding / Special Procedures
Often accept materials where the emphasis is on credibility, consistency, and relevance.
Provide: source, circumstances of collection, consent/safety steps, and any limitations (e.g.,
low resolution, missing GPS). 

Courts/tribunals (e.g., ICC, domestic courts)
Closer scrutiny of provenance, integrity, and handling.
Provide: chain-of-custody log; hash values for originals; device/source details; explanation of
collection process; how redactions/derivatives were created; translations/certifications where
applicable; and witness statements that tie the item to events. 

Minimum record to include with any submission
Item ID, description, and original hash;
Who captured it, how it was transferred/stored;
When/where it was captured (or best estimate + basis);
What changed (if anything) and why (e.g., safety redactions);
Who has access and what security is in place.

Common pitfalls
Submitting only edited/compiled media without originals; failing to explain redaction steps;
over-stating certainty; sharing sensitive originals widely; missing consent or safety assessment.
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5. Privacy, Security & Risk (OPSEC)

The first duty is to protect people before evidence. Collect and share only what is necessary,
minimize exposure, and document your safety decisions. Use least-access, encrypted storage, and
obtain informed consent whenever material may leave your control.

1. Legal/Ethical Limits: Don’t Illegally Obtain Evidence

Stay within the law and do-no-harm principles. Do not hack accounts, trespass, secretly record where
prohibited, or circumvent platform protections. Avoid entrapment and risky “stings.”

Good practice
Collect only what you have a lawful right to access or receive.
Keep a short decision log (what you collected, why it was necessary, risk mitigations).
Pause and seek legal advice when unsure (e.g., cross-border data, minors, sealed material).
Respect platform terms and local restrictions on recording/monitoring.

Common pitfalls
Downloading private content without permission; recording calls where unlawful; encouraging
someone to break workplace or confidentiality duties.

2. Anonymize/Redact Sensitive Info

Before sharing beyond the core team, remove or mask personally identifying information (PII) and
other details that could endanger people.

How to do it
Face/voice masking, crop backgrounds, blur unique clothing or house numbers.
Strip metadata (GPS, device IDs) from shared copies; retain the original securely.
Replace real names with codes (e.g., W-07); keep the key file separate and encrypted.
Redact contact details, addresses, and routines (work hours, school routes).
Note whether redaction is reversible (for courts) and who holds the un-redacted original.

Common pitfalls
Forgetting that reflections, landmarks, or file names reveal identity; sharing GPS-tagged images;
deleting the only original after redaction.
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3. Get Consent Before Sharing

Informed, voluntary, specific consent is the standard—especially for survivors and witnesses.

What to cover
Purpose & audience: who may see the material (lawyers, UN body, media).
Scope & duration: what is shared, for how long, and where (including cross-border).
Risks & safeguards: potential consequences and protections in place.
Withdrawal: how to revoke consent for future uses (note limits once public).
Documentation: written or recorded consent; store with restricted access.

Special care
Minors, persons with impaired capacity, or acute risk contexts may require additional safeguards
and legal guidance.
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12. Templates & Tools

Use simple, consistent forms. They save time, reduce errors, and align with chain-of-custody
requirements. Store completed forms with the related evidence, using the same item IDs.

12.1.Incident Log (what/when/where/who)

Purpose: a concise record of each incident for chronology and follow-up.

Core fields
Incident ID (e.g., I-2025-014)
Date & time (time zone)
Location (address/landmark; GPS if safe)
What happened (brief factual description)
Who was involved (roles, not just names; e.g., “uniformed officer with two silver stars”)
Sources (witness codes, media IDs)
Immediate risks & actions (medical care, relocation, report filed)

Tip: keep entries brief and factual; add longer narratives to a separate witness statement.

12.2.Evidence Log & Photo/Video Sheet

Purpose: track each item from capture to storage/submission.

Core fields
Item ID (e.g., E-2025-001) & type (JPG/MP4/PDF/physical)
Original filename & checksum (if available)
Creator/captor, date/time, location/context
Device/source (camera model, platform URL/post ID)
Handling history (who/when/why moved or copied)
Security (encryption, access list)
Derivatives (redacted/exported versions, how created)
Naming convention (example): E-2025-001_IMG_4321_2025-06-11-1410Z.jpg
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PART III:
INTERNATIONAL

PATHS TO
ACCOUNTABILITY



14. Universal Jurisdiction: Bringing Cases Abroad

Some countries allow their courts to prosecute grave international crimes regardless of where they
occurred. In practice, though, your slides steer readers toward choosing the right forum based on
whether responsibility lies with an individual or a state, and on what the evidence can reliably show.

14.1 Individual vs. State Responsibility (ICC vs. ICJ/UN)
ICC (individual criminal responsibility). ICC matters focus on people—commanders or others
“most responsible.” Cases are hard to move forward without identifying suspects, or at least
linking acts to a specific chain of command.
ICJ & UN mechanisms (state responsibility). Where the claim is against a state, naming
individuals is not required; what matters is proving the state’s conduct, policy, or tolerance of
violations. UN human-rights bodies similarly assess state action (or inaction) through officials or
agencies.

14.2 Evidence Demands When Names Are Unknown

If witnesses cannot name a perpetrator, focus on how power flowed: ranks, units, insignia, orders,
vehicle markings, locations, and who gave instructions. ICC practice has shown that robust chain-of-
command evidence can still unlock accountability (e.g., Darfur, where investigators mapped orders
and issued warrants despite missing names).

Practical tip: document how the witness knows each detail and preserve custody notes and
metadata; forums weigh provenance and handling differently.

14.3 Practical Limits & When to Prioritize ICC/UN
If names are known → criminal avenues (including ICC) or targeted measures (e.g., sanctions)
become more realistic.
If names are not known → consider state-focused routes (ICJ or UN bodies) that evaluate
patterns, policies, and state responsibility; tailor evidence accordingly.
Expect different evidentiary rules: what a UN body accepts may not meet a court’s
admissibility standard—log your methods clearly.
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15. Regional Courts & Commissions

15.1.International Court of Justice (Role & Basics)

The ICJ is the UN’s principal judicial organ. It was created by Articles 92–96 of the UN Charter and
operates under the Statute of the International Court of Justice. It hears disputes between states and
issues binding judgments on them—not on individuals. Build your file around how state action or
omission violated international obligations.

What to prepare for ICJ-type matters (high level)
Evidence of state policy, practice, or tolerance of the alleged harm.
Links between officials/agencies and the violations.
Clear chronology and sources; separate originals from redacted copies.

15.2.UN Security Council (Mandate & Measures)

The Security Council carries primary responsibility for international peace and security. It can assess
threats, recommend peaceful settlement, impose sanctions, and in some situations authorize force
—decisions that all UN Members are obliged to respect.

Implication for your strategy
When seeking pressure or protection measures (e.g., sanctions), align submissions to show the
scale and nature of the threat and credible sourcing.
Maintain transparent collection notes; credibility and consistency matter even when formal
courtroom rules don’t apply.

15.3 Choosing UN/ICJ vs. ICC
Alleged wrong by a state → prioritize ICJ/UN routes; build evidence of state conduct, policy, or
acquiescence.
Alleged crime by individuals → criminal forums (including ICC) fit best, but you’ll need
identification or strong command-structure proof.
Enforcement & leverage → named perpetrators open paths to arrest, prosecution, or sanctions;
without names, emphasize patterns and state responsibility.
Evidentiary fit → UN bodies vs. courts apply different standards, so log methods, custody, and
metadata from the start.
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16. Sanctions & Magnitsky-Type Measures

Targeted human-rights and corruption sanctions (“Magnitsky-type” measures) can restrict travel,
freeze assets, and signal international condemnation—without requiring a criminal conviction. They
tend to be most effective when evidence credibly ties named individuals to serious violations and
shows an ongoing or recent risk.

16.1.When Names Are Known (Targeted Measures)

Sanctions regimes generally act on identified persons (individuals or entities). If witnesses or open-
source materials establish names—or a reliable chain of command linked to specific roles—consider
whether a sanctions route could protect people, constrain perpetrators, or support parallel legal
strategies.

When to prioritize sanctions
There is credible identification of perpetrators, commanders, or financiers.
A criminal case is impractical or slow, but immediate leverage is needed.
The harm is ongoing, or there is a risk of repetition.
Sanctions can complement other forums (e.g., ICC or UN submissions).

16.2.What to Include in Evidence Packages

A focused, well-documented file increases the chance of action.

Core elements
Identity: full name(s), aliases, position/role, organization/unit, dates in role; available identifiers
(DOB, nationality, known addresses).
Conduct: concise narrative of the acts or omissions, with dates/locations and affected
communities.
Linkage: how the person ordered, enabled, financed, or failed to prevent/punish; chain-of-
command indicators (rank, unit, orders, insignia, vehicle/asset control).
Evidence index: witness statements, media (photos/video) with chain-of-custody, documents,
open-source links (preserve originals where possible).
Credibility notes: methodology, corroboration, any limitations (redactions, missing metadata).
Risk & consent: safety assessment, consent for sharing, redaction choices.
Requested outcome: targeted listing, asset freeze, travel ban; any coordination with other states
or bodies.

Formatting tips
Lead with a 2–3 page brief (facts, linkage, ask).
Attach an annexed evidence table with item IDs and short summaries; keep originals secured.
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17. Strategic Litigation: Selecting & Sequencing Cases

Strategic litigation uses carefully chosen cases to advance accountability, protection, or legal
development. It should be survivor-centred, realistic about risks and resources, and aligned with
broader advocacy.

17.1.Impact Goals & Case Criteria

Start with the outcome you seek, then select a forum and case that best delivers it.

Clarify impact goals
Protection (urgent relief, deterrence), accountability (individual or state responsibility), policy
change, or precedent.

Choose with criteria
Jurisdiction & standing: is the forum competent over the people, place, and conduct?
Evidence fitness: do you have materials that meet the forum’s standard (authenticity, chain of
custody, linkage)?
Remedy fit: what can this forum actually grant (orders, reparations, findings, sanctions)?
Feasibility & timing: urgency, cost, expected duration, and likelihood of enforcement.
Community priorities: survivors’ goals, cultural considerations, and informed consent for the
chosen path.

17.2.Security & Do-No-Harm

Build security into every step.
Risk assessment: identify foreseeable harms to witnesses, families, and communities; reassess at
milestones.
Information minimization: share only what is necessary; apply redaction and access controls;
store originals securely.
Consent & agency: ensure survivors understand purpose, audience, risks, and alternatives;
document consent.
Support & referrals: plan for psychosocial, medical, and legal support; avoid repeated
interviews that re-traumatize.
Contingencies: relocation, safe contacts, and digital security if exposure escalates.
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17.3 Media/Narrative Considerations

Public communication can protect victims and sustain momentum—but it can also create risk.
Purpose-driven messaging: align media with the legal and safety strategy; avoid statements that
could endanger people or compromise proceedings.
Accuracy & dignity: use fact-checked content; obtain consent for names/images; avoid
sensationalism or graphic detail without necessity.
Timing & coordination: sequence announcements with legal filings or hearings; designate a
single spokesperson; prepare Q&A.
Privacy by design: pre-clear redactions; remove identifying metadata from shared media; keep
survivor control at the centre.
Monitoring: track misinformation or retaliation risks and adjust the plan.
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PART IV - UN
MECHANISMS &
TREATY BODIES



19. Treaty-Body Complaints (ICCPR, CAT, CEDAW, CERD, CRPD)

UN treaty bodies can review individual communications (complaints) when a state has accepted that
procedure. Your aim is to show that a protected right was violated by (or attributable to) the state, and
that you used available domestic remedies first (unless an exception applies). Keep submissions
concise, well-sourced, and safety-conscious.

19.1.Becoming a Party: Signature, Ratification, Accession

States take on treaty obligations in stages:
Signature signals political commitment but does not usually make the treaty legally binding
on the state.
Ratification (or accession if the state did not sign before) is the formal act that binds the state
to the treaty.
A state may also need to accept an individual-complaint procedure (e.g., an Optional Protocol
or Article-specific declaration). Without this, the committee cannot hear individual cases.
Always confirm status on the date of the alleged violation and on the filing date (some
procedures apply only from entry-into-force for that state).

Practical pointers
Check whether the state accepted the individual communication mechanism for the treaty you
intend to use.
Note any temporal limits (no retroactivity) and whether interim measures are available.

19.2.Reservations & Their Effects

When ratifying or acceding, a state can lodge reservations—statements that limit or modify how
certain provisions apply.

Reservations may narrow the scope of rights or remedies that can be claimed before a
committee.
They must be compatible with the object and purpose of the treaty; committees sometimes
question or disregard incompatible reservations.
States can later withdraw reservations or issue interpretative declarations that affect how
provisions are read.

Practical pointers
Identify any relevant reservations and explain why your claim still falls within the protected
core of the right.
If a reservation blocks a route, consider alternative provisions or a different treaty body.

33



19.3. Domestic Effect: Incorporation/Implementation

Treaties bind the state internationally; how they operate at home varies.

In monist systems, treaty provisions can be directly invoked; in dualist systems, they typically
need implementing legislation.
Regardless of the model, committees look at whether the state fulfilled its obligations in
practice (prevention, protection, remedy).
Most procedures require exhaustion of available domestic remedies (or an explanation why
remedies were unavailable, ineffective, or unreasonably prolonged).

Practical pointers
Show what you did domestically (complaints filed, decisions, delays) and why further steps
were not effective.
Attach a short evidence index (witness statements, documents, media) and explain collection
methods, consent, and redactions.
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20. Commissions of Inquiry & Fact-Finding Missions

UN commissions of inquiry (COIs) and fact-finding missions (FFMs) are independent investigative
mechanisms created to document serious violations, identify patterns, and (where mandated) those
responsible, and recommend measures. They are not courts, but their findings can shape sanctions,
diplomacy, and later legal action.

20.1.What They Are (Investigative Mandates)
Established by the UN Human Rights Council (or, in some contexts, by other UN organs) with
a written mandate (scope, period, questions).
Methods typically include document review, interviews, open-source analysis, and requests
for state cooperation.
Outputs: public reports and recommendations (e.g., accountability measures, reforms, victim
support).

What to submit
Concise narrative (what happened, when, where, to whom).
Context showing patterns or policy links.
Evidence list with item IDs, provenance notes, and (if safe) copies or excerpts.

20.2.Submitting Information Safely

Your first duty is to do-no-harm.
Consent & risk: obtain informed consent; assess retaliation risks before naming people or
places.
Minimize exposure: share derived copies (not raw originals) where possible; redact PII and
sensitive details in the version you submit.
Provenance: keep an internal chain-of-custody log, original filenames, and (if feasible) hash
values; explain how you collected and verified materials.
Secure channels: use the mechanism’s designated submission routes and avoid public or
insecure links; document what was sent, when, and to whom.

Common pitfalls
Uploading originals publicly; sharing GPS-tagged media without need; omitting consent or
safety notes; mixing facts and inference in a way that confuses credibility.
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20.3 Protecting Sources & Communities

Protection accompanies every step—from first contact to publication.

Anonymity by default unless there is clear consent and low risk. Use coded identifiers and
store the key separately.
Trauma-informed practice: explain purpose, likely uses, and limits of confidentiality; allow
breaks; avoid repeated interviews.
Digital security: encrypted storage, least-access permissions, and secure transfer; remove
sensitive metadata from shared versions.
Aftercare & follow-up: plan for referrals (legal, medical, psychosocial), monitor for retaliation,
and update risk assessments after publication.

What to include in a short cover note
Your purpose and the mandate you believe the materials address.
A one-page summary of key facts and patterns.
A safety statement describing redactions, consent approach, and any protective measures
requested (e.g., non-publication of annexes).

36



21. Urgent Appeals & Communications

Urgent appeals are short, time-sensitive submissions to UN mechanisms (e.g., Special Procedures,
some treaty bodies) used when there is imminent or ongoing risk of serious harm and rapid
intervention could prevent or limit it. They do not determine liability. Their value is in speed,
visibility, and protection—prompt contact with authorities, requests for clarification, and
precautionary steps.

21.1.When to Use Them

Use an urgent appeal when:
There is an immediate risk (e.g., threats, detention, disappearance, torture, reprisals).
A pattern of harm is escalating, and timely attention could reduce risk.
Domestic avenues are unavailable/ineffective for urgent protection (you can still pursue them in
parallel).
You seek interim steps (e.g., medical access, contact with family/counsel, non-transfer,
protection orders).

Tip: pick the most relevant mandate(s) (e.g., torture, arbitrary detention, human-rights defenders) and
keep the initial submission concise.

21.2.Minimum Information to Include

Keep it factual, specific, and safety-conscious. Aim for 2–4 pages plus annexes.
Who: victim(s) (use codes if needed), age, role (e.g., defender, journalist).
What happened/is happening: brief chronology; nature of threat or violation.
When and where: dates/times (with time zone), locations (as precise as is safe).
By whom/attributable to whom: officials, units, or actors involved (roles, insignia, chain-of-
command clues).
Why urgent: concrete risks (health, transfer, incommunicado detention, retaliation).
What you are asking for: specific protective steps or inquiries that the mechanism could make.
Steps taken: any domestic complaints, court filings, or reports already made.
Evidence summary: what you hold (statements, media, docs); provenance notes (originals
preserved; redactions for safety).
Consent & confidentiality: how consent was obtained; what may be public; contact method for
follow-up.
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21.3 Rapid Follow-Up

Acknowledge and track: log what you sent, when, and to whom; save the exact version
submitted.
Respond quickly: provide clarifications, updates, or new risks; keep replies under 1–2 pages
with clear headings.
Protect people: review retaliation risks after any public communication; refresh safety plans.
Coordinate: align with counsel/clinics; avoid duplicative or conflicting submissions.
Escalate if needed: consider additional mandates, national institutions, or diplomatic channels—
without overexposing sources.
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22. Shadow Reports & Advocacy at the UN

Shadow (or “parallel”) reports let civil society present independent, evidence-led analysis to UN
bodies alongside the state’s official report. Done well, they shape questions, recommendations, and
follow-up—and they complement casework and urgent appeals.

22.1. Reporting Cycles (Where Your Issue Fits)
Treaty bodies: periodic reviews follow committee calendars. Identify the next review for your
country and the stage (list of issues, constructive dialogue, follow-up).
UPR or other forums (if relevant): note separate timelines and formats.
Plan backwards: confirm deadlines, length limits, and formats; build a short workplan for
drafting, sign-offs, and risk review.
Practical fit: choose the venue that matches your goal—state obligations and systemic gaps
(treaty bodies/UPR) vs. individual responsibility (criminal forums).

22.2. Structuring Short, Evidence-Led Submissions

Aim for clarity over volume (often 8–12 pages plus annexes).

1.Executive summary (1–2 pages): priority issues and concrete asks.
2.Issues by theme/right: each with (a) legal hook, (b) concise facts/ patterns, (c) evidence

citations (codes, not names), and (d) specific recommendations the body can adopt.
3.Methodology & limitations: how you collected/verified information; redactions; safety and

consent measures.
4.Annexes (optional): evidence tables, case snapshots, links to longer materials (keep originals

secured).

Tone & safety: neutral, precise, survivor-centred; strip PII from shared copies; document
consent decisions.

22.3. Side-Events & Outreach (brief)
Coalitions & roles: coordinate messages; designate a spokesperson; prepare a 1–2 page leave-
behind.
Targeted outreach: meet committee members/mission staff; tailor asks to mandate and timing
(pre-session, dialogue week, follow-up).
Security by design: agree what can be public; avoid identifying details in slides; use secure
comms for sensitive materials.
Aftercare: track recommendations issued; plan follow-up reporting, media accuracy checks, and
support for affected communities.
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RIGHTS &
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24. Criminal & Civil Remedies in Canada

Survivors can pursue accountability in two main tracks that sometimes run in parallel: the criminal
system (state prosecutes individuals for offences) and the civil system (an individual sues for harm
and seeks compensation or other remedies). The right to an effective remedy under international
human-rights law sits behind both: it means violations should be investigated, responsible actors held
to account, and survivors able to obtain meaningful relief—while prioritizing safety, dignity, and
informed choice.

24.1.Right to Remedy (UDHR Art. 8) & Domestic Forums

At its core, the right to remedy means there must be real, usable paths to justice.

What that looks like in practice
Criminal route (public prosecution): Police investigate; Crown prosecutors decide charges;
courts determine guilt beyond a reasonable doubt. Possible survivor-facing outcomes include no-
contact orders, restitution orders, and sentencing conditions.
Civil route (private action): You—often through a lawyer—bring a claim against the person(s)
or organization(s) responsible. Courts decide on a balance of probabilities and can order damages
(financial compensation) or injunctions (orders to do or stop doing something).
Administrative/human-rights route: For discrimination or Code-based harms, specialized
tribunals can provide remedies (e.g., orders and monetary compensation) through a more
streamlined process.
Safety and support alongside remedies: Protective orders, victim services, and
immigration/refugee referrals (where relevant) can be part of a remedy strategy, even while cases
are ongoing.

Good to know
These forums have different rules, timelines, and evidentiary thresholds; choosing a path is
strategic.
You can often pursue more than one path, but sequencing matters—coordinate with counsel to
avoid conflicts.
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24.2. Civil vs. Criminal Paths—What Evidence Helps

Both paths value credible, well-handled evidence, but they use it differently.

Criminal (prove an offence by an accused)
Identification & linkage: who gave orders, who acted, and how you know (roles, insignia,
chain-of-command clues).
Witness statements taken with trauma-informed practice; verbatim quotes and clear
chronology.
Media & documents preserved as originals with chain-of-custody notes (who handled the item,
when, and why).
Corroboration: independent sources (other witnesses, medical reports, location/weather checks,
device metadata).
Risk & consent records: show you minimized harm (redactions, secure storage, limited
sharing).

Civil (prove fault and harm; quantify loss)
Causation & damages: medical records, psychological assessments, employment/school
records, receipts, and journals that document the impact and costs (treatment, lost income,
relocation).
Patterns & supervision: when suing organizations, capture policies, complaints, or prior
incidents that show negligence or enabling.
Paper trail: emails, letters, reports; keep filenames, dates, and authorship clear.
Expert input (where appropriate): clinicians, country-condition experts, and digital forensics.

Practical tips
Keep a case file with an index (item IDs, dates, short descriptions).
Use derived copies for sharing; keep originals untouched and securely stored.
Note any limitations (missing metadata, redactions) and why they were necessary for safety.
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24.3. Protective Orders & Practical Steps

Protection can be immediate and should be factored into any justice plan.

Protective tools (examples)
No-contact / non-communication orders: may arise from criminal bail, sentencing, or stand-
alone peace-bond-type measures.
Restraining or protective injunctions: civil or family-law orders restricting proximity, contact,
or certain conduct.
Information-safety measures: confidentiality orders or publication bans in appropriate
proceedings.

How to prepare (checklist)
1.Safety first: update your safety plan (trusted contacts, secure comms, relocation options).
2.Document incidents: short incident log (what/when/where/who), including threats or breaches.
3.Preserve evidence: store originals; record chain-of-custody; keep screenshots of messages or

posts.
4.Get advice early: consult a legal clinic or lawyer to choose forum(s), sequence steps, and avoid

prejudicing any case.
5.Support network: line up victim services, medical and psychosocial care, and interpretation if

needed.
6.Privacy by design: share only what is necessary; redact PII in copies; maintain an access list for

your file.
7.Plan for timelines: note filing windows, hearing dates, and follow-ups; build a simple calendar.

Common pitfalls to avoid
Posting originals publicly or sharing sensitive materials over insecure channels.
Relying only on edited media without preserving the original and its metadata.
Mixing personal inference with observed facts in statements.
Proceeding in multiple forums without a coordinating strategy, leading to conflicting disclosures.
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26. Ontario Human Rights Code & Tribunal (HRTO)

The Ontario Human Rights Code protects people from discrimination and harassment in defined
“social areas” (e.g., employment, housing, and services) on protected grounds (such as race, ancestry,
place of origin, colour, ethnic origin, citizenship, creed, sex, sexual orientation, gender
identity/expression, age, disability, family/marital status, and receipt of public assistance in housing).
The Human Rights Tribunal of Ontario (HRTO) decides applications under the Code. This section
gives a practical, high-level map—you can adapt it to your facts and evidence.

26.1.What’s Covered (Overview)

Social areas (examples): employment (hiring, conditions, dismissal), housing (tenancy,
eviction), services (health, education, policing, stores), contracts, and membership in vocational
associations.
Protected grounds (examples): race and related grounds, creed (religion), sex (including
pregnancy), sexual orientation, gender identity/ expression, age, disability (physical, mental,
learning), family/marital status, and more.
What a claim looks like: you allege discriminatory treatment, impact, or harassment linked to a
protected ground in a covered social area, and you explain how the ground was a factor.

Tip: Keep a short, factual chronology. Link each event to the ground (e.g., disability) and the social
area (e.g., employment).

26.2.How to File (High-Level Steps)

1.Assess fit: confirm your issue is within a social area + ground under the Code. Note any time
limits (strict and short; plan to act promptly).

2.Collect materials: incident log, witness names/codes, emails/letters, policies, photos, recordings
(where lawful), medical or other documentation as relevant.

3.Complete the application: the HRTO has a standard application form that asks what happened,
when/where, why you say it is discrimination, and what remedies you seek.

4.File with the HRTO: follow the instructions for submitting (portal/email/ mail, as available).
Keep proof of submission.

5.After filing: expect screening and early resolution/mediation opportunities. If unresolved, the
Tribunal may schedule case management and a hearing.

6.Stay organized: maintain your file index (documents, exhibits) and keep originals secure; share
only what is necessary.

Safety & privacy: Use codes for witnesses where appropriate; redact sensitive details in copies;
preserve originals with metadata for potential later use.



26.3. Outcomes/Remedies (Overview)
Monetary: compensation for injury to dignity, feelings, and self-respect; lost wages/income
where linked to the discrimination.
Non-monetary/public-interest: policy changes, training, reinstatement or accommodation steps,
letters of reference, or other forward-looking remedies.
Agreements: many matters resolve by mediation/settlement, which can include tailored terms
(confidentiality, timelines, monitoring).

Practical note: Remedies are case-specific. Be clear and realistic about what you’re asking for, and
tie each request to the harm and the Code breach.
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27. Victim Services, Compensation & Supports in Ontario

Ontario offers a mix of victim services, emergency supports, and referrals that can operate alongside
any legal process. The goal is to improve safety, stabilization, and access—not just prosecution or
litigation. Program names and eligibility can change; the checklist below focuses on what to ask for
and how to document need.

 27.1.Provincial Programs & Eligibility (overview)
What to look for: crisis lines and safety planning; short-term emergency assistance (e.g.,
transportation, locks/phones, urgent counselling), help navigating police/courts, and referrals to
shelters or specialized services.
Common eligibility ideas: residency in Ontario, a qualifying criminal incident (or risk), timely
request after the incident, and basic documentation (police occurrence number or other
verification—exceptions may exist for safety).
How to access: ask local victim services units, community agencies, or legal clinics for the
current intake route; keep confirmation emails or reference numbers.

Tip: If you are supporting someone else, obtain informed consent before sharing their details and
avoid sending originals over insecure channels.
 
27.2.Trauma-Informed Access & Documentation

Safety first: document immediate risks (threats, stalking, medical issues) in simple, factual
terms; prioritize safe contact methods.
Minimal-necessary detail: explain what support is needed and why (e.g., lock change due to
repeated attempts to enter; prepaid phone to contact counsel).
Evidence of impact: where appropriate, include brief notes from a clinician, counsellor, or
support worker (dates only; avoid graphic detail).
Privacy by design: use codes for witnesses; store sensitive documents encrypted; redline
addresses in shared copies.
Continuity: update the incident log and keep receipts/invoices for any expenses if
reimbursement or proof of use is required.
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27.3.Community & Legal Supports (LFO, clinics)
Community legal clinics & specialty clinics: assistance with human rights, housing,
immigration/refugee, employment, or other civil matters; many are supported by the Law
Foundation of Ontario.
Legal Aid Ontario & pro bono counsel: intake, referrals, and representation in qualifying
cases; ask about language access and trauma-informed options.
Psycho-social supports: trauma-informed counselling, crisis services, survivor peer groups,
cultural/community-based organizations.
Operational supports: interpreters/translators, safe transportation, and secure meeting spaces.

Practical note: Build a one-page referral sheet with up-to-date contacts (roles + secure numbers, not
personal phones). Review quarterly. Keep this list separate from case evidence.
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28. Getting Help: Legal Aid, Clinics & Pro Bono

Finding the right legal help is as much about fit (area of law, capacity, cultural/ language access) as it
is about cost. This section outlines how to choose a clinic or lawyer, what to expect at intake—
including fees or funding options—and how to work effectively with counsel while protecting safety,
dignity, and evidence integrity.

28.1.Finding the Right Clinic/Lawyer Match the mandate to your issue
Community legal clinics / specialty clinics: housing, human rights, immigration/refugee,
employment, benefits, etc.
Legal Aid certificates/panels: criminal, family, immigration/refugee, selected civil matters.
Pro bono / law-school clinics: time-limited advice or representation for defined issues.

Screen for fit (quick checklist)
Area of law & scope: does their mandate cover your problem and the remedy you seek?
Trauma-informed practice: private space, consent-based interviewing, option for breaks, safety
planning.
Cultural/language access: interpreters, multilingual staff, gender-appropriate interviewing on
request.
Conflicts & confidentiality: can they confirm conflicts check and confidentiality at the outset?
Capacity & timelines: realistic availability for urgent steps (e.g., protection orders, filing
deadlines).

What to prepare before first contact
 A one-page chronology (what/when/where/who).
Incident and evidence logs (item IDs, not originals).
Key documents (orders, notices, decisions), and safe contact details.
Any risk alerts (retaliation, health, housing).

Red flags
Promises of a guaranteed outcome; pressure to hand over original evidence; vague fee terms;
lack of written retainer.

28.2. Intake & Costs (what to expect) Typical intake flow
Triage call/form: summary of the issue, urgency, social area, and risks.
Conflicts check & eligibility: financial and mandate screening (for clinics/ legal aid).
Documents request: basic records and your chronology; they should not need originals at intake.
Next steps: advice only, referral, or offer to represent (with a written retainer or certificate).
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Ways services may be funded
Legal Aid Ontario (certificate/clinic services): financial/issue eligibility; ask what’s covered and
any contributions.
Pro bono / low-bono: limited scope, defined tasks; clarify boundaries and who does what.
Private counsel: hourly, flat-fee for stages, or (in some civil cases) contingency; always request a
written retainer with scope, rates, disbursements, and billing schedule.

Cost-smart tips
Ask for a budget and timeline by stages (intake → filings → hearing).
Clarify disbursements (interpreters, transcripts, experts) and who authorizes them.
Keep an expense file (invoices, receipts) and a communications plan to avoid billable
duplication.

28.3. Working Effectively with Counsel Set shared goals and roles
Define your primary objective (protection, remedy, precedent) and your risk limits (media
exposure, contact with perpetrators).
Agree on communication channels (secure email/portal), response times, and emergency
contacts.

Protect safety and evidence integrity
Share derived copies for review; keep originals encrypted and logged (chain of custody,
checksums if used).
Use witness codes; store the identity key separately.
Record consent for any sharing beyond the legal team; document redactions.

Make meetings efficient
Bring your chronology, the top 5 documents, and a list of questions/ decisions needed now.
After meetings, send a brief confirmatory note (decisions, deadlines, who does what).

Media and public communications
Align any public statement with the legal and safety strategy; designate a single spokesperson;
avoid posting originals or identifying details.

Common pitfalls to avoid
Sending original files over email/cloud shares; mixing facts with opinions in witness statements;
agreeing to steps you don’t understand—ask for plain-language explanations and options.
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